	
	Very bad
	bad
	fair
	good
	excellent
	mean±SD

	care
	
	
	
	
	
	

	Symptom control
	0(0%)
	1(3.9%)
	4(15.4%)
	14(53.9%)
	7(26.9%)
	4.0±0.8

	satisfaction
	0(0%)
	1(3.9%)
	4(15.4%)
	12(46.2%)
	9(34.6%)
	4.1±0.8

	autonomy
	
	
	
	
	
	

	Respect the patient’s autonom
	0(0%)
	0(0%)
	0(0%)
	8(30.8%)
	18(69.2%)
	4.7±0.5

	Respect the patient’s will of being look after
	0(0%)
	0(0%)
	0(0%)
	9(34.6%)
	17(65.4%)
	4.7±0.5

	composure
	
	
	
	
	
	

	Relieve the patient’s anxiety
	0(0%)
	1(3.9%)
	3(11.5%)
	15(57.7%)
	7(26.9%)
	4.1±0.7

	Relieve the patient’s depression
	0(0%)
	0(0%)
	4(15.4%)
	18(69.2%)
	4(15.4%)
	4.0±0.6

	communication
	
	
	
	
	
	

	Support the patient by words
	0(0%)
	0(0%)
	1(3.9%)
	3(11.5%)
	22(84.6%)
	4.8±0.5

	Support the patient by other activities
	0(0%)
	0(0%)
	1(3.9%)
	2(7.7%)
	23(88.5%)
	4.9±0.5

	1：score between 0 and 5, the total score is 60. The higher score represent the better satisfaction



