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Background 
Partner notification (PN) and referral is beneficial in 
controlling the spread of STIs if implemented correctly (Lewis & 

Marumo, 2009).  

In South Africa, the current utilization of patient-initiated 
partner-notification system using a notification and 
referral-slip in the management of sexually transmitted 
infections (STIs) is limited and the reality is that only a 
limited number of sexual partners are ever notified (Bilardi et al. 

2010; Sahu et al. 2014).  

Moreover, the use of electronic communication like SMS 
can be used to facilitate partner notification  given the 
increased number of people globally who have access to 
cell phones (Tomnay et al. 2005). 



Setting description 



The aim of the study was to assess acceptability of 
provider-initiated partner notification using short-
message-service (SMS) to personal mobile phones of 
the sexual partners.  
 
We also collected baseline data to determine self-
reported occurrence of an STI and the use of the 
current patient initiated partner notification system 
using notification and referral slips.   

Purpose of the study 



Study design 
 A quantitative survey using anonymous structured 

self-administered and researcher assisted 
questionnaires   

Study setting and sample  
 Participants were recruited from nine taxi ranks 

around Tshwane district and a sample size of 722 
was achieved. 

Data analysis  
 Stata IC version 13 was used for analysis.  

Methodology 



Results  



Awareness and knowledge of STI symptoms 



 
Awareness of STI symptoms cnt… 

 



Perceived use of PN using referral slip 



Acceptability of PN with SMS notification 



Discussion and Conclusions 
• Almost all minibus taxi drivers had awareness of STIs 

and they cite the health facility as the source of 
information.  

• Despite the high level of STI awareness, only a small 
proportion had knowledge about the symptoms 
related to the infections.  

• The minibus taxi drivers knew the importance of 
notifying sexual partners once diagnosed with STIs but 
were not willing to tell if they are infected. 

• The high acceptability of provider-initiated partner-
notification using SMS from a healthcare provider and 
the high perceived used of a patient-initiated partner-
notification referral slip suggests that there is still more 
work to be done in supporting and ensuring consistent 
implementation of patient-initiated partner-
notification. 
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