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Many groups within our trust and the wider NHS review 
serious untoward incidents (SUIs), but communicating the 
learning gained from this can be difficult. Cautionary Tales is a 
quarterly newsletter, that shares learning points from incident 
reports which have been reviewed by the Division of Medicine 
Clinical Governance Group. 
The newsletters aim to improve patient safety and maintain 
high quality of care, by highlighting key messages, recurrent 
themes and new services. 

Background and Aims  
The newsletter is written by junior doctors for junior doctors, 
and circulated by email. It is also displayed in the trust library. 
 
Key points are collated from multiple sources:  
• Serious Untoward Incidents (SUIs) are summarised in an 

SBAR format, highlight notable practice and root causes, as 
well as new guidelines and services. 

• CQUIN targets, inform on evidence-based good practice.  
• Central Alerting System (CAS) alerts communicate urgent 

safety guidance based on national reporting. 

Methods 

We are currently writing the next edition of Cautionary Tales, 
to be published in January under a new editorial team. 
 
The project was presented to a hospital wide audience at a 
recent local conference, and in response to audience 
feedback, will now also be distributed to our nurse 
practitioners and consultants. 
 
Future editions will include ‘Exemplary Tales’, which aim to 
share learning from and celebrate excellence in patient care. 

Future 

Many thanks to the Royal United Hospital Bath for the ongoing support of this project. 

Cautionary Tales reaches about 260 junior doctors every three 
months. Recommendations are tailored to our hospital and 
often highlight new and existing guidelines or services, such 
as a new anticoagulation clinic. It also aims to share access to 
support for junior doctors, for example those involved in 
complaints. 
 
Feedback has been very positive: 90% of survey respondents 
felt the content was at an appropriate level and 96% stated 
they had changed their practice as a result of reading it. 

Outcomes 
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